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Can I Get a Discount for Bundling NBN with My Mobile Plan?

Yes—depending on your situation, a bundle discount may apply!

If you’re planning to order a new NBN service along with a new mobile plan, there’s no need
to contact us—just select the bundle offer of your choice during signup, and the discount will be
automatically applied.

However, if you already have an existing NBN or mobile service and are looking to add the
other to bundle them, please see below.

 

How Bundling Works

If you already have an active mobile promo and are planning to add an NBN service,
you may still be eligible for a bundle discount once the NBN service is activated.

If you already have an active NBN service and are adding a mobile plan, you may
want to opt for a bundle offer instead of a standalone promotional mobile discount.

How Does It Work?

Once both your NBN and mobile services are active, you can request to bundle them and
enjoy a monthly discount.

Bundling is ideal for customers planning to keep both services long-term, as it often provides
better value over time.
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?? Please Note:

? Only one discount can be applied to each service.

You will need to choose between:

Keeping your current mobile-only promotion, or

Switching to the NBN + Mobile bundle discount, which may remain active for the life
of your NBN service, as long as both services stay active on the account.

Why Isn’t the Discount Always Applied Automatically?

Since offers vary based on your current promo, service type, and account details, we don’t
apply discounts automatically. This helps us ensure every customer gets the most relevant
and accurate offer available to them.

 

What Should I Do Next?

If your NBN or mobile service is already active and you'd like to explore bundling options:

? Contact our support team and we’ll help review your eligibility and apply the most suitable
discount for your setup.

Phone: 1300 303 375
Weekdays: 8:00 AM – 8:00 PM
Weekends: Live Chat only
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