Sharing Data Allocation Across Mobile
Services

What Is Data Sharing?

Data sharing allows multiple mobile services under the same account to access
a shared pool of data, instead of each service having its own separate data
allowance. This is often used by families or businesses to manage and optimise
data usage more efficiently.

Does SpinTel Support Data Sharing?

At this time, SpinTel does not support data sharing between mobile services.
Each mobile service with SpinTel has its own individual data allocation, based
on the selected plan. This means that data included in one mobile service
cannot be transferred or shared with another service under the same account.

Managing Data on Individual Services

While data sharing isn’t available, you can still manage your usage effectively
by:

Tracking your data in real-time via My Account

Setting up usage alerts to avoid exceeding your data allowance
Upgrading or downgrading plans to better suit your needs
Purchasing data blocks if you run out before the end of your billing
cycle
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Need More Data Flexibility?

If you're managing multiple services and find that your data needs vary from
month to month, consider reviewing your current plans. You can log in to My
Account to compare available plans or reach out to our support team for
personalised recommendations.
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