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What type of mobile service does SpinTel offer?

SpinTel’s mobile service is postpaid. This means you’ll be billed monthly
based on your selected plan and any additional usage, with no need to recharge
manually.

 

Are there lock-in contracts with SpinTel’s mobile plans?

No, SpinTel mobile plans do not have lock-in contracts, so you can cancel
anytime without termination fees. However, standard cancellation conditions
may still apply as outlined in Clause 12.1 of our Terms and Conditions.

 

How does SpinTel help me avoid unexpected charges or bill
shock?

SpinTel offers data capping options to help you stay in control of your usage.
You’ll also receive usage alerts via SMS and email when you reach 50%, 85%,
and 100% of your included data.

 

What mobile network does SpinTel use?

SpinTel's mobile services operate on the Optus network, one of the best and
most reliable networks in Australia. It provides nationwide coverage and super-
fast data speeds on mobile devices.
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Why choose SpinTel?

SpinTel is one of Australia’s leading service providers, consistently recognised
with multiple industry awards for our:

Innovative mobile and broadband products

Excellent customer service

Reliable network performance
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