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THINGS TO CHECK

Internet Connection (Wi-Fi or mobile data)

Compatible Device

For iPhone 14 models designed exclusively for eSIM use, activation
can be performed without a Wi-Fi network)

Activated mobile plan for your eSIM

Updated iOS version

PREPARATION

After your mobile order is approved, you’ll need to proceed with the activation
of your new service on our website.

Activating a new number

Transferring an existing mobile number

Once activated, you’ll then receive an email with a QR code which will allow
you to activate the eSIM on your mobile phone. An Internet connection (WiFi
or mobile data) is required to complete this process.
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Note: If you are transferring a number, please wait until your current SIM no
longer registers on the network before scanning and installing your eSIM.

 

INSTALLATION

Option 1: Through QR Code

 

Option 2: Manual Input
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