
  Changing your broadband, landline or mobile
plan
67  Annive Federicos  August 26, 2024  Managing your Services, My Account
 3.14K 

1. Visit spintel.net.au

2. Login to My Account by selecting Customers and then My Account.

3. Select the relevant service on the Dashboard and click on Manage Service

4. Scroll down to Service Management and click Change my plan

https://articles.spintel.net.au/author/annive-federicos.html
https://articles.spintel.net.au/category/my-account/managing-your-services/26/
https://articles.spintel.net.au/category/my-account/4/
https://www.spintel.net.au/
https://my.spintel.net.au/


5. Select your new plan from the list and click Submit Change Plan.

Different services may offer varying lists of new and available plans. You will

https://www.spintel.net.au/


receive a confirmation email once your plan change request has been received.

Note: Mobile plan changes will take effect at the start of your billing cycle.
The effective date will be specified in the email notification sent to you.
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