
  Forgotten username or password
48  Annive Federicos  July 28, 2025  Manage My Account Users, My Account
 6.25K 

Forgotten your username or password? You can easily retrieve them. 

1. Visit spintel.net.au

2. Click on My Account on the top right.

3. Click on either Username or Password 

Retrieve username

You can also access the direct link to retrieve your username here.

1. Enter your email address, customer number, and your date of birth.

2. Click on Submit once the CAPTCHA is completed. 
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If the email address matches an email address registered on an active account,
the username will be sent to that email address.

 

Reset password

You can also access the direct link to reset your password here.

1. Enter your username or email and complete the CAPTCHA.

2. Click on Submit.

https://www.spintel.net.au/reset-password


 

You will receive an email and SMS with a link to click on to enter your new
password.

1. Enter your new password, confirm the password then tick the
CAPTCHA box.

2. Click on Submit.

You’ll then be able to log in to your account.

Important: When entering your Username, only include the part before the
“@” symbol.
Do not include the domain name (e.g., @spintel.net).
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