Can | pay in advance?

The bill will be sent either on the 7th or the 21st depending on when the
billing cycle falls for the account and will be deducted from the nominated
bank account or credit card 7 days from the receipt of the invoice.

Below are the steps on how to process advance payment

1. Visit spintel.net.au

2. Login to My Account by selecting Customers and then My Account.

RESIDENTIAL BUSINESS ABOUT US v CUSTOMERS

ﬂ MY ACCOUNT

WEBMAIL @

3. Once logged in, go to Billing and click on Pay a Bill

spntel MY ACCOUNT DASHBOARD SERVICES BILLING > MY ACCOUNT


https://articles.spintel.net.au/category/billing-and-accounts/bill-and-payments/19/
https://articles.spintel.net.au/category/billing-and-accounts/3/
https://www.spintel.net.au/
https://my.spintel.net.au/

Account Details

Account Balance Due Date
S84560 14 Oct 2021
Payment Method Delivery Method
DirectDebit Emails, SMS

Update payment method

Update bill delivery method
Request a payment extension

Submit a billing enquiry

Pay aBill |

4. Enter the payment amount and your card details, then click on Submit
Payment.

A confirmation notification will show for successful payment and a
confirmation email will be sent to you at the same time.
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