Fixing Fixed Wireless Dropouts:
Troubleshooting Guide
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Indicator Meaning Action
o . Green Power On Mo action is required N
3
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= . No Light No Power f-’:heck the ﬂhn connection box
= is plugged in and switched on y.
. Green Flashing Mormal Operation Mo action is required ™
.
= . Green Device is in test mode Mo action is required
;g Amber Flashing Device is starting up & installing Mo action is required
= :
- . Red There is a system fault Contact your service
provider for assistance
_
'. Green Online Mo action is required )
5 @ Green Flashing Activity Mo action is required
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O . Red Offline Contact your service
= provider for assistance
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. Red Flashing There is an error Contact your servica
provider for assistance
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5 . Red Low signal strength (no fault) Mo action is required
e
_S Amber Medium signal strength Mo action is required
=]
= . Green High signal strength Mo action is required y
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